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FREDERIC MENARD
http://www.webdevservices.net/
	Personal Profile

	
	· A conscientious, efficient and reliable individual with a passion for web design and web development.
· Proficient in XHTML and PHP5, a team worker keen to deliver objectives to internal and external customers.
· A proactive team leader involved at the heart of a highly technical and proficient R&D department.

	Aspirations

	
	· Support a small to medium web design team or web development team with my knowledge of PHP and mysql, to provide truly dynamic web site solutions. Bring web design and web development together to provide better solutions to customers

· Apply software and documentation translation expertise

· Share experience gained in a FTSE 100 software company

	Skills and  Achievements

	
	· Portfolio: http://www.webdevservices.net/ 

· The Talent Resource
· User registration with CV upload

· Secured user authentication

· User authorisation process via control panel
· Personalised Online calendar for business associates

· Director's interface with full control of associates' calendar

· Access to directors' control panel from e-mail alerts 

· F1-Fantasy.net (personal website)
· Automatic and easy registration system

· Automatic registration system, e-mail reminders, password manageemnt

· Fully customised administrator's interface for updating results quickly and with great flexibility
· PHP Form Wizard
· Web wizard allowing webmasters to design PHP forms easily
· Regularly topping the PHP download charts at http://www.comscripts.com/
· Professional version available at a cost (8 euros) and integrated seemlessly with Paypal - Around £1 000 revenue per year

· Managed and helped develop in French, German and Spanish a comprehensive ERP online help system written in HTML by Robohelp and Dreamweaver 

· Developed the interactive part of a hosted online help system via a PHP form linked to an SQL database for our Sage 1000 product

· Responsible for maintaining the relevant sections of the product documentation website accessed internally by employees and externally by business partners

· Helped implement the R&D intranet with a WIKI system

· Certified Scrum Master (http://www.scrumalliance.org)


	Experience

	April 1998 - present
	Sage (UK) Limited
Winnersh, Berkshire

Translation Team Leader
· Responsible for delivering the ERP product into French, German, Spanish, Italian, Dutch, US English, Chinese and Arabic. Responsible for the online help in French, German and Spanish.

· Liasing with the R&D client and applications team to ensure efficiencies and timely translation deliveries
· Translation Team leader responsible for 2 translators, one German and one Spanish.
In charge of the day-to-day management of the team, annual appraisals, one-to-one meetings, performance reviews and personal development plans.

· Translated Sage Asset Manager v1.0 into English and helped with the translation development process.
· R&D Learning representative monitoring training budget and training records
· Currently implementing SCRUM project management techniques to the translation team.

	Dec 1996 – Apr 1998
	Adler International
Slough, Berkshire

Customer Services Team Leader (France) 
· Management of French customer services call centre

· Support for Spanish Customer Services Department 

· Skills involved: Maintaining a flexible, pro-active attitude to working within a very 
busy, stressful call centre.  A well-organised team leader and approachable team member.

	May 1996 – Dec 1996
	SDL International
Maidenhead, Berkshire

Junior French Technical Translator
· Translated Windows Diagnostic software, Report Writer software
· Other duties : provide translation estimates for the project management team and test the software once compiled

	Oct 1994 – July 1995
	French Military Service
Angers, France
Ecole d’Application du Génie Militaire

	Education

	
1993 – 1994
1992 - 1993
	Institut de Perfectionnement en Langues Vivantes
Angers, France
· Masters Degree in English Translation – Distinction

· BA in English - English translation and literature 

	1987 – 1990

	Lycée Ste Marie (secondary school)
Cholet, France
· Baccalauréat A2 - equivalent to A-levels (French, English, Spanish, Maths, Philosophy)

	Additional information  & Interests

	· A full driving licence, Fluency in both written and spoken English and French (French native speaker), Advanced Spanish
· Computing, Web Technologies, Web design, Badminton, Formula 1, Football, French literature, DIY

	References

	· Provided upon request


